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DETAILED ACTION 



Claim Rejections - 35 (JSC §102 

1. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless ~ 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except tiiat an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 



2. Claims 1-63 are rejected under 35 U.S.C. 102(e) as being anticipated by Joao 
(U.S. 6,283,761). 
Joao teaches claims: 

1. A method for a first healthcare provider to consult a second healthcare provider regarding at 
least one of diagnosis and treatment of a patient, the method including the first healthcare 
provider requesting a consultation on a machine, and the second healthcare provider submitting a 
consultation on a machine, (col.5, line 45- "The present invention can also be utilized to perform 
treatment evaluations and/or treatment monitoring so as to allow for an evaluation and/or a 
monitoring of treatment") 



2. The method of claim 1 wherein the first healthcare provider requesting a consultation on a 
machine, and the second healthcare provider submitting a consultation on a machine together 
include the first healthcare provider requesting a consultation on a first machine, and the second 
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healthcare provider submitting a consultation on a second machine coupled to the first machine. 
("The operation of the apparatus 100 will then cease at step 1412. In this manner, the present 
invention can provide for the automatic and/or for the progranmied submission of healthcare 
claims, claim forms, claim requests, benefit requests, etc., upon the conclusion of a provider's 
service, consultation, treatment, procedure, and/or any other event which triggers coverage under 
a healthcare insurance policy and/or a payer's liability to pay for services and/or treatments.") 

3. The method of claim 2 wherein the first healthcare provider requesting a consultation on a first 
machine, and the second healthcare provider submitting a consultation on a second machine 
coupled to the first machine together include the first healthcaire provider requesting a 
consultation on a first machine, and the second healthcare provider submitting a consultation on 
a second machine coupled to the first machine via a third machine coupled to the first machine 
and to the second machine. (20, 30, 40, 50) 

4. The method of claim 3 wherein the first healthcare provider requesting a consultation on a first 
machine, and the second healthcare provider submitting a consultation on a second machine 
coupled to the first machine via a third machine coupled to the first machine and to the second 
machine includes receiving the request for a consultation from the first machine at the third 
machine, storing the request for a consultation on the third machine, sending from the third 
machine a communication to the second healthcare provider that the request for a consultation is 
awaiting action by the second healthcare provider, the second healthcare provider receiving the 
conmiunication, and the second healthcare provider gaining access to the third machine to obtain 
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the request for a consultation from the third machine. (1401-1406; coL39, lines 38-53 "In any 
and/or all of the embodiments described herein, any patient, provider, payer, user, and/or 
intermediary can access any one or more of the central processing computer(s) 10, the providers 
communication devices (20), the payer communication devices 30, the patient communication 
devices 40, and/or the intermediate communication devices 50, via any one or more of the said 
computers and/or communication devices 10, 20, 30, 40, and/or 50, as well as via any computer 
and/or communication device. In this manner, any of the herein-described parties can access the 
present invention from any computer and/or communication device. Public kiosks with links to 
any of the computers and/or communication devices 10, 20, 30, 40, and/or 50, can also be 
utilized to access and utilize the present invention and/or any of the computers and/or 
communication devices described") 

5. The method of claim 4 further including the second healthcare provider requesting a 
consultation on the second machine, and a third healthcare provider submitting a consultation on 
a fourth machine coupled to the second machine. (1401-1406; 1407-141 1) 

6. The method of claim 5, wherein the second healthcare provider requesting a consultation on 
the second machine, and the third healthcare provider submitting a consultation on a fourth 
machine coupled to the second machine together include the second healthcare provider 
requesting a consultation on the second machine, and the third healthcare provider submitting a 
consultation on the fourth machine coupled to the second machine via the third machine coupled 
to the fourth machine, (col.39, lines 38-53) 
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7. The method of claim 6 wherein the second heahhcare provider requesting a consultation on 
the second machine, and the third healthcare provider submitting a consultation on the fourth 
machine coupled to the second machine via the third machine includes receiving the request for 
consultation from the second machine at the third machine, storing the request for consultation 
on the third machine, sending from the third machine a communication to the third healthcare 
provider that the request for consultation is awaiting action by the third healthcare provider, the 
third healthcare provider receiving the communication, and the third healthcare provider gaining 
access to the third machine to obtain the request for consultation from the third machine, (col.39, 
lines 38-53) 

8. The method of claim 7 further including the third machine identifying the request for 
consultation as pending until one of the second healthcare provider and the third healthcare 
provider submits a consultation response, (col.39, lines 38-53) 

9. The method of claim 4 further including the third machine identifying the request for 
consultation as pending until the second healthcare provider submits a consultation response. 
(1407, 1411) 

10. The method of claim 8 wherein one of the second healthcare provider and third healthcare 
provider submitting a consultation response includes sending a communication from the third 
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machine to the first healthcare provider that the consultation response is awaiting action by the 
first healthcare provider, (col.39, lines 38-53) 

11. The method of claim 9 wherein the second healthcare provider submitting a consultation 
response includes sending fi-om the third machine a communication to the first healthcare 
provider that the consultation response is awaiting action by the first healthcare provider, (col.39, 
lines 38-53) 

12. The method of claim 10 fiirther including the third machine identifying the request for 
consultation as fulfilled when the first healthcare provider submits an indication of acceptance of 
the consultation response, (col.39, lines 38-53) 

13. The method of claim 1 1 further including the third machine identifying the request for 
consultation as fulfilled when the first healthcare provider submits an indication of acceptance of 
the consultation response, (col.39, lines 38-53) 

14. The method of claim 1 wherein requesting a consultation includes submitting at least one of 
textual queries and textual statements. (1402-1405) 

15. The method of claim 1 wherein requesting a consultation includes submitting at least one of 
still images and moving images. ("The database(s) lOH can also contain healthcare and/or 
medical video, image, and/or audio, data and/or information, such as, for example, x-rays. 
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Magnetic Resonant Images (MRI), CAT scans, digital x-ray files, digital Magnetic Resonant 
Imaging (MRI) files, digital CAT scan files, and/or any other video, imaging, and/or audio, 
healthcare data and/or information which can be utilized by healthcare providers, payers, 
intermediaries, patients, and/or other users of the present invention. In this manner, the present 
invention can facilitate the availability of any of the above-described video, image, and/or audio, 
data and/or information in a network environment. For example, a medical specialist can have 
access to, and/or review, an MRI or a CAT scan for a patient, from any location and at any 
time.") 

16. The method of claim 1 wherein requesting a consultation includes submitting soxmds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data 
and/or information") 

17. The method of claim 2 wherein requesting a consultation includes submitting at least one of 
textual queries and textual statements. (1402-1405) 

18. The method of claim 2 wherein requesting a consultation includes submitting at least one of 
still images and moving images. ("The database(s) lOH can also contain healthcare and/or 
medical video, image, and/or audio, data and/or information, such as, for example, x-rays. 
Magnetic Resonant Images (MRI), CAT scans, digital x-ray files, digital Magnetic Resonant 
Imaging (MRI) files, digital CAT scan files, and/or any other video, imaging, and/or audio, 
healthcare data and/or information which can be utilized by healthcare providers, payers, 
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intermediaries, patients, and/or other users of the present invention. In this manner, the present 
invention can facilitate the availability of any of the above-described video, image, and/or audio, 
data and/or information in a network environment. For example, a medical specialist can have 
access to, and/or review, an MRI or a CAT scan for a patient, from any location and at any 
time.") 

19. The method of claim 2 wherein requesting a consultation includes submitting sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data 
and/or information") 

20. The method of claim 3 wherein requesting a consultations includes submitting at least one of 
textual queries and textual statements. (1402-1405) 

21. The method of claim 3 wherein requesting a consultation includes submitting at least one of 
still images and moving images. ("The database(s) lOH can also contain healthcare and/or 
medical video, image, and/or audio, data and/or information, such as, for example, x-rays. 
Magnetic Resonant Images (MRI), CAT scans, digital x-ray files, digital Magnetic Resonant 
Imaging (MRI) files, digital CAT scan files, and/or any other video, imaging, and/or audio, 
healthcare data and/or information which can be utilized by healthcare providers, payers, 
intermediaries, patients, and/or other users of the present invention. In this manner, the present 
invention can facilitate the availability of any of the above-described video, image, and/or audio, 
data and/or information in a network environment. For example, a medical specialist can have 
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access to, and/or review, an MRI or a CAT scan for a patient, from any location and at any 
time.") 

22. The method of claim 3 wherein requesting a consultation includes submitting sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data 
and/or information") 

23. The method of claim 4 wherein requesting a consultation includes submitting at least one of 
textual queries and textual statements. (1402-1405) 

24. The method of claim 4 wherein requesting a consultation includes submitting at least one of 
still images and moving images, (see database 10 H) 

25. The method of claim 4 wherein requesting a consultation includes submitting sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data 
and/or information") 

26. The method of claim 5 wherein requesting a consultation includes submitting at least one of 
textual queries and textual statements. (1402-1405) 

27. The method of claim 5 wherein requesting a consultation includes submitting at least one of 
still images and moving images, (see database 10 H) 
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28. The method of claim 5 wherein requesting a consultation includes submitting sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data 
and/or information") 

29. The method of claim 6 wherein requesting a consultation includes submitting at least one of 
textual queries and textual statements. (1402-1405) 

30. Method of claim 6 wherein requesting a consultation includes submitting at least one of still 
images and moving images, (see database 10 H) 

31. The method of claim 6 wherein requesting a consultation includes submitting sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data 
and/or information") 

32. The method of claim 7 wherein request a consultation includes submitting at least one of 
textual queries and textual statements. (1402-1405) 

33. The method of claim 7 wherein requesting a consultation includes submitting at least one of 
still images and moving images, (database 10 H) 
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34. The method of claim 7 wherein requesting a consultation includes submitting sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data 
and/or information") 

35. The method of claim 8 wherein requesting a consultation includes submitting at least one of 
textual queries and textual statements. (1402-1405) 

36. The method of claim 8 wherein requesting a consultation includes submitting at least one of 
still images and moving images, (database 10 H) 

37. The method of claim 8 wherein requesting a consultation includes submitting sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data 
and/or information") 

38. Tire method of claim 9 wherein requesting a consultation includes submitting at least one of 
textual queries and textual statements. (1402-1405) 

39. The method of claim 9 wherein requesting a consultation includes submitting at least one of 
still images and moving images, (database 10 H) 
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40. The method of claim 9 wherein requesting a consultation includes submitting sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data 
and/or information") 

41. The method of claim 10 wherein requesting a consultation includes submitting at least one of 
textual queries and textual statements, (database 10 H) 

42. The method of claim 10 wherein requesting a consultation includes submitting at least one of 
still images and moving images. ("The database(s) lOH can also contain healthcare and/or 
medical video, image, and/or audio, data and/or information, such as, for example, x-rays, 
Magnetic Resonant Images (MRI), CAT scans, digital x-ray files, digital Magnetic Resonant 
Imaging (MRI) files, digital CAT scan files, and/or any other video, imaging, and/or audio, 
healthcare data and/or information which can be utilized by healthcare providers, payers, 
intermediaries, patients, and/or other users of the present invention. In this manner, the present 
invention can facilitate the availability of any of the above-described video, image, and/or audio, 
data and/or information in a network environment. For example, a medical specialist can have 
access to, and/or review, an MRI or a CAT scan for a patient, from any location and at any 
time.") 

43. The method of claim 10 wherein requesting a consultation includes submitting sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data 
and/or information") 
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44. The method of claim 1 1 wherein requesting a consuhation includes submitting at least one of 
textual queries and textual statements. (1402-1405) 

45. The method of claim 1 1 wherein requesting a consultation includes submitting at least one of 
still images and moving images. ("The database(s) lOH can also contain healthcare and/or 
medical video, image, and/or audio, data and/or information, such as, for example, x-rays. 
Magnetic Resonant Images (MRI), CAT scans, digital x-ray files, digital Magnetic Resonant 
Imaging (MRI) files, digital CAT scan files, and/or any other video, imaging, and/or audio, 
healthcare data and/or information which can be utilized by healthcare providers, payers, 
intermediaries, patients, and/or other users of the present invention. In this manner, the present 
invention can facilitate the availability of any of the above-described video, image, and/or audio, 
data and/or information in a network environment. For example, a medical specialist can have 
access to, and/or review, an MRI or a CAT scan for a patient, from any location and at any 
time.") 

46. The method of claim 1 1 wherein requesting a consultation includes submitting sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data.'*) 

47. The method of claim 12 wherein requesting a consultation includes submitting at least one of 
textual queries and textual statements. (1402-1405) 
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48. The method of claim 12 wherein requesting a consultation includes submitting at least one of 
still images and moving images. ("The database(s) lOH can also contain healthcare and/or 
medical video, image, and/or audio, data and/or information, such as, for example, x-rays. 
Magnetic Resonant Images (MRI), CAT scans, digital x-ray files, digital Magnetic Resonant 
Imaging (MRI) files, digital CAT scan files, and/or any other video, imaging, and/or audio, 
healthcare data and/or information which can be utilized by healthcare providers, payers, 
intermediaries, patients, and/or other users of the present invention. In this manner, the present 
invention can facilitate the availability of any of the above-described video, image, and/or audio, 
data and/or information in a network environment. For example, a medical specialist can have 
access to, and/or review, an MRI or a CAT scan for a patient, firom any location and at any 
time.") 

49. The method of claim 12 wherein requesting a consultation includes submitting sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data.") 

50. The method of claim 13 wherein requesting a consultation includes submitting at least one of 
textual queries and textual statements. (1402-1405) 

51. The method of claim 13 wherein requesting a consultation includes submitting at least one of 
still images and moving images. ("The database(s) lOH can also contain healthcare and/or 
medical video, image, and/or audio, data and/or information, such as, for example, x-rays. 
Magnetic Resonant Images (MRI), CAT scans, digital x-ray files, digital Magnetic Resonant 
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Imaging (MRI) files, digital CAT scan files, and/or any other video, imaging, and/or audio, 
healthcare data and/or information which can be utilized by healthcare providers, payers, 
intermediaries, patients, and/or other users of the present invention. In this manner, the present 
invention can facilitate the availability of any of the above-described video, image, and/or audio, 
data and/or information in a network environment. For example, a medical specialist can have 
access to, and/or review, an MRI or a CAT scan for a patient, from any location and at any 
time.") 

52. The method of claim 13 wherein requesting a consultation includes submitting sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data.") 

53. The method of claim 1, further comprising staring the consultation submitted by the second 
healthcare provider and a third healthcare provider retrieving the stored consultation with a 
machine, (pc; computers) 

54. The method of claim 53, wherein storing the consultation includes storing at least one of 
textual queries and textual statements. (1402-1405) 

55. The method of claim 53, wherein storing the consultation includes storing at least one of still 
images and moving images. ("The database(s) lOH can also contain healthcare and/or medical 
video, image, and/or audio, data and/or information, such as, for example, x-rays. Magnetic 
Resonant Images (MRI), CAT scans, digital x-ray files, digital Magnetic Resonant Imaging 
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(MRI) files, digital CAT scan files, and/or any other video, imaging, and/or audio, healthcare 
data and/or information which can be utilized by healthcare providers, payers, intermediaries, 
patients, and/or other users of the present invention. In this manner, the present invention can 
facilitate the availability of any of the above-described video, image, and/or audio, data and/or 
information in a network environment. For example, a medical specialist can have access to, 
and/or review, an MRI or a CAT scan for a patient, from any location and at any time.") 

56. The method of claim 53, wherein storing a consultation includes storing sounds. ("The 
database(s) lOH can also contain healthcare and/or medical video, image, and/or audio, data.*') 

57. The method of claim 1, further comprising storing the consultation submitted by the second 
healthcare provider and displaying the consultation submitted by second healthcare provider to a 
third healthcare provider subsequent to the storing step. (1401-1406; col.39, lines 38-53 "In any 
and/or all of the embodiments described herein, any patient, provider, payer, user, and/or 
intermediary can access any one or more of the central processing computer(s) 10, the providers 
communication devices (20), the payer communication devices 30, the patient communication 
devices 40, and/or the intermediate communication devices 50, via any one or more of the said 
computers and/or communication devices 10, 20, 30, 40, and/or 50, as well as via any computer 
and/or communication device. In this manner, any of the herein-described parties can access the 
present invention fi-om any computer and/or commimication device. Public kiosks with links to 
any of the computers and/or communication devices 10, 20, 30, 40, and/or 50, can also be 
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utilized to access and utilize the present invention and/or any of the computers and/or 
communication devices described") 

58. The method of claim 2, further comprising storing the consultation submitted by the second 
healthcare provider on a third machine and a third healthcare provider retrieving the stored 
consultation from the third machine with a fourth machine. (1401-1406; col.39, lines 38-53 "In 
any and/or all of the embodiments described herein, any patient, provider, payer, user, and/or 
intermediary can access any one or more of the central processing computer(s) 10, the providers 
communication devices (20), the payer communication devices 30, the patient communication 
devices 40, and/or the intermediate communication devices 50, via any one or more of the said 
computers and/or communication devices 10, 20, 30, 40, and/or 50, as well as via any computer 
and/or communication device. In this manner, any of the herein-described parties can access the 
present invention from any computer and/or communication device. Public kiosks with links to 
any of the computers and/or communication devices 10, 20, 30, 40, and/or 50, can also be 
utilized to access and utilize the present invention and/or any of the computers and/or 
communication devices described") 

59. The method of claim 58, wherein the third healthcare provider retrieving the stored 
consultation from the third machine with a fourth machine includes the third healthcare provider 
selecting the stored consultation from a plurality of stored consultations. (1401-1406; col.39, 
lines 38-53 "In any and/or all of the embodiments described herein, any patient, provider, payer, 
user, and/or intermediary can access any one or more of the central processing computer(s) 10, 
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the providers communication devices (20), the payer conmiunication devices 30, the patient 
communication devices 40, and/or the intermediate communication devices 50, via any one or 
more of the said computers and/or communication devices 10, 20, 30, 40, and/or 50, as well as 
via any computer and/or communication device. In this manner, any of the herein-described 
parties can access the present invention from any computer and/or communication device. Public 
kiosks with links to any of the computers and/or communication devices 10, 20, 30, 40, and/or 
50, can also be utilized to access and utilize the present invention and/or any of the computers 
and/or communication devices described") 

60. The method of claim 58, further comprising displaying the stored consultation to the third 
healthcare provider on the fourth machine. ("The central processing computer 10 also includes a 
random access memory device(s) lOB (RAM) and a read only memory device(s) IOC (ROM), 
each of which is connected to the CPU lOA, a user input device lOD, for entering data and/or 
commands into the central processing computer 10, which includes any one or more of a 
keyboard, a scanner, a user pointing device, such as, for example, a mouse, a touch pad, and/or 
an audio input device and/or a video input device, and/or any device, electronic and/or otherwise 
which can be utilized for inputting and/or entering healthcare data and/or information, for 
example pulse rate monitors, blood pressure monitors, electrocardiograms, blood-sugars 
monitors, etc., if desired, which input device(s) are also connected to the CPU lOA. The central 
processing computer 10 also includes a display device lOE for displaying data and/or 
information to a user or operator.") 
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61. The method of claim 58, wherein the third healthcare provider retrieving the stored 
consultation includes a third healthcare provider retrieving at least one of textual queries and 
textual statements. (1402-1405) 

62. The method of claim 58, wherein the third healthcare provider retrieving the stored 
consultation includes a third healthcare provider retrieving at least one of still images and 
moving images. ("The database(s) lOH can also contain healthcare and/or medical video, image, 
and/or audio, data and/or information, such as, for example, x-rays, Magnetic Resonant Images 
(MRI), CAT scans, digital x-ray files, digital Magnetic Resonant Imaging (MRI) files, digital 
CAT scan files, and/or any other video, imaging, and/or audio, healthcare data and/or 
information which can be utilized by healthcare providers, payers, intermediaries, patients, 
and/or other users of the present invention. In this manner, the present invention can facilitate the 
availability of any of the above-described video, image, and/or audio, data and/or information in 
a network environment. For example, a medical specialist can have access to, and/or review, an 
MRI or a CAT scan for a patient, fi'om any location and at any time.") 

63. The method of claim 58, wherein the third healthcare provider retrieving the stored 
consultation includes a third healthcare provider retrieving sounds. ("The database(s) lOH can 
also contain healthcare and/or medical video, image, and/or audio, data and/or information, such 
as, for example, x-rays. Magnetic Resonant Images (MRI), CAT scans, digital x-ray files, digital 
Magnetic Resonant Imaging (MRI) files, digital CAT scan files, and/or any other video, 
imaging.") 
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Claim Rejections - 35 USC§ 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claim 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over unpatentable over 
Beirs Telephone. 

Bell's Telephone teaches a method for communication between two parties via a 
telephone. 

Bell does not show a first healthcare provider to consult a second healthcare provider. 

It is notoriously well known in the art to use a telephone to conmixmicate between two 
parties, i.e. a first doctor contacts a second doctor to consult a status regarding diagnosis or 
treatment of a patient. The first doctor requesting a consultation on a machine (telephone), and 
the second doctor submitting a consultation on the machine. 

It would have been obvious at the time of the invention was made to use a telephone 
system to acquire information regarding a patient's diagnosis and/or treatment for a faster and 
more efficient information exchange. 

Response to Arguments 

5. Applicant's arguments with respect to claims 1-52 have been considered but are moot in 
view of the new ground(s) of rejection. 
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6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jeffrey C. Pwu whose telephone number is 571-272-6798. If 
attempts to reach the examiner by telephone are unsuccessfiil, the examiner's supervisor, David 
Wiley can be reached on 571-272-3923. The fax phone number for the organization where this 
application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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